OPINION PIECE

Empowering spazas to be the pivot point
for economic growth and development

By Andrew Dawson
MD of MACmobile

paza shops are the heart and

soul of many communities, and
they have the potential to be so
much more, thanks to technology.

Mobile technology solutions can help these
traders not only move more toward a more
advanced trading marketplace, but also help them
to become increasingly self-sustainable, spreading
this into the communities at large.

Sustainability, humanitarian growth and giving
back to communities are becoming increasingly
important topics of conversation. We need to look
at ways of leveraging the technology we already
have to help these community hearts and centres
to become the pivot point for economic growth
and development in South Africa.

A platform for growth
One of the focuses for current technology solutions
is on delivering improved ordering and stock
management systems to help spazas have better
and more product availability.

While this is important in helping them to serve
their communities with goods, there is far more
power in the technology.
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These platforms have the potential to expand
from a business to business, to a business to com-
munity offering, that offers untold opportunities.
They can be used as hubs of education, job
creation and self-empowerment.

The technology is there, but what we need
is a change in mindset, from simply enabling
the marketplace to showing the communities
the direct positive impact that technology can
have on their lives. We need to start engaging on
the level of the ‘community place’ instead of just
the marketplace.

It's not about

ticking boxes

Enterprise and supplier
development is an
essential component

of doing business in
South Africa, as is Broad-
Based Black Economic
Empowerment (B-BBEE).
The problem is that
they have become tick-
box exercises, simply

a compliance process that
holds up business if it is
not complete.

We need to take a step back and embrace the
spirit of these initiatives, change the narrative
around them so that we can bring the community
back into focus and have an actual positive impact
on communities that are lesser served.

There are unique ways that this funding can
help empower and nurture merchants, giving them
a platform where they can go and study mobile-
friendly courseware on entrepreneurship, finance,
merchandising, sales, and other tools to help

them run a better business.
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This can be delivered through existing technology
platforms, enabling spaza owners to better support
their communities, with a positive spin-off effect to
the community itself at large.

Altruism to the fore in 2022
Sustainable growth and development need a mind
shift. We need to become more altruistic in the way
we approach the channel — it is not about pushing
product, but about creating community support,
which will, in turn, drive sales if it is done in the
right way.

We need to work toward creating channels
to allow funding from mandatory initiatives
to start targeting our vulnerable communities.

This is the only way to start making a real,
meaningful and sustainable difference.

If we can channel the funds to the right
communities for the right reason, we can
make a significant difference. We need to
bring the real spirit of Ubuntu back to Africa
— it is not just a catchy buzzword like B-BBEE
has become, but a movement that means
so much more.

Umuntu ngumuntu ngabantu means that
people are people because of other people,
and the same spirit applies to the channel.
From manufacturer, through to distribution,
to retailers like spaza owners, the channel only
exists because of the other parts.
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{1 Spazas are at the heart of
South Africa’s economy and they have
massive power to create sustainable economic

growth and development. AR
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BIN SALES AND PALLET SALES
Contact: Johan or Angelique
salesteam@masterjack.co.za

082 374 6503

NMASTER JACK

PALLET JACK SALES
Contact: Brendan or Darren

'-j Lifting Equipment @ Pallets ® Bins

Since 1989

internalsales@masterjack.co.za

www. MASTERJACK.co.za

Wheelie Bin-120L, 240L, 360L

Wheelie Bin-660L & 1100L

w Ui!

Pallet Bin _ solid or Perforated

- 500kg or 1000kg
- Lids, Castors,
And Cutlet Valves
| are optional extras|

Pallet Jacks |Self Lifting Stacker .
- 2000 to 5000 kg| - Lifts500kg Max i:

1200 x685mm | - Liftsup to1300mm |
- 1500 ¥ 685mm | - ElectricLift s
_1800 ¥ 685mm | - Manual Push/Pull !

- Suitable foron-site | |
loading & offloading I n
with little tono
manual labour

Pharmaceutical
Hygienic Pallet

1200mm »® 1000mm x
150mim

Aluminium
Pallet

1200mm » 1000mm »
150mm




Oh Crumbs!

Grain Field Chickens has launched a range of juicy, delicious
crumbed products that are quick and easy to prepare.

Crumbed Chicken Southern Style Crumbed Chicken
Crumbed Chicken Panko Nuggets Crumbed Chicken Strips Schnitzels

Panko Burgers

Global emerging food trends

B Busy lifestyles have created a demand for convenient, quick
and easy meal preparations. Due to Covid-19, many children
and teens are still receiving home-based education, adding
to the demand for easy to prepare, snack based foods.

B The increased demand for meals and snacks that can be

prepared in an air fryer. The Grain Field Chickens product range
allows the consumer to cook a crispy product with an air fryer - The new Grain Field Chickens product range offers a quick and easy substitution
for restaurant and take away meals - easy cooking for snacking, lunch and dinner.

however conventional cooking methods can be used. These products will be merchandised in the freezer alongside other frozen products.

GUAIN FIELD
BCHICKENS

Grain Field Chickens products and service

quality are non-negotiable. 2¥=7 o

We believe in locally-sourced products,
local job creation, and creating value for
the South African consumer.

Available in
1kg bags or 3 kg packs
£o% &P Our farm chickens are fed only with G R A I N F I E L D
Grain Field Chickens uphold three good old business high'qua“ty broiler feed and are raised in C H I C K E N S
principles ... honesty, communication, and respect. a stress-free environment to produce fresh
These traditional values have kept us true to our mission and healthy South African poultry products. www.grainfieldchickens.co.za | 087 358 8450

in being the preferred poultry brand in South Africa. ° 6



